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HucTpykuus s pabOTHUKOB
10 CONMPOBOKAECHUI0 MHBAJINIA0B H IPYTUX MAJTOMOOUIbHBIX FPaKIaHB
nomemenun MAJIOY Ne 224 «Jlerckmii caj o01mepa3BuBaomiero Buaa ¢
NPHOPHUTETHBHIM OCYIIECTBJIEHUEM JIeSITEIbHOCTH 10 MO3HABATEIbHO Pe4eBOMY
HANPABJICHUIO PAa3BUTHS BOCIUTAHHUKOB» U HA NMPUJIeramiueil Teppuropun

1. Oobwue nonoxcenusn

1.1. HacTodias HHCTpYKIUS ONpeAesseT NpaBuia MOBEACHUs COTPYAHUKOB YUPEKACHUS
(opraHu3zanuu) MO CONPOBOXKACHUIO MHBAJIMIOB M JPYTUX MaJOMOOWJIBHBIX TpaKAaH B
[IOMEILEHUHU OPTaHM3allly U Ha MPHIIEratolled TEppUTOPUH.

1.2. UuBajaujg — 1110, KOTOPOE UMEET HapylIEHUE 3/10pPOBbs CO CTOMKHM pacCcTpOiicTBOM
GbyHKIMH opranu3Ma, 00yCIIOBIEHHOE 3a00JIeBaHUSAMH, TTOCIICACTBUSIMHU TPABM MU JePEKTaMH,
IIpUBOASIIIEE
K OTPAaHUYEHUIO )KU3HEESITEIbHOCTH U BBI3bIBAIOIEE HEOOXOAMMOCTD €r0 COLMAIbHOM 3alUThI.

Masnomoonabubie rpaxaane (MI)) — »To J10AM HMCHBITHIBAIOIINME 3aTPYJHEHUS
IIPU CaMOCTOSATEIBHOM IEPE/IBUKEHNUHU, TOJIYYEHUU YCIyTH, HEOOXO0IMMONH MHGpOpMalUU WIH
IIpY OPUEHTUPOBAHUU B IPOCTPAHCTBE (JIFOIM C BpEMEHHBIM HapyIIEHUEM 3J0pPOBbsl, OEpEMEHHbIE
KEHILMHBI, IO CTApIINX BO3PACTOB, JIIOIU C JETCKUMHU KOJISICKAMH H T.I1.).

1.3. MHCTpyKIMs pa3zpaboTaHa B COOTBETCTBUU ¢ DenepanibHBIM 3aKOHOM OT 24 HOSIOps
1995 roma Ne 181-®3 «O commaneHO# 3ammre WHBaIHAOB B Poccuiickoit denepanun» (c
W3MEHEHHUSIMU U JIOTIOJIHEHUSMHU ).

1.4. Nnctpykuus pa3paboTaHa B LIEISX oOecrneueHus: JOCTylna MHBAIMIOB K YCIyraMm U
00BEKTaM, Ha KOTOPBIX OHU MPEJOCTABIAIOTCSA, OKa3aHMUs MPH 3TOM HEOOXOAMMOM MOMOIIH, U
MOKET OBITh HCIIOJIb30BaHA MPU MHCTPYKTHUPOBAHUHM COTPYIHUKOB YUPEKIACHMS, a TAKKe MpU
HENOCPEACTBEHHOM OKa3aHUM yCIyT UHBAJIAAM.

1.5. TpeboBaHMsI K YpOBHIO ITOJATOTOBKH COTPYIHUKOB YUPEXKJICHUS:

a) 3HaAHUE TMOHATHUSA <«JIOCTyNHas Cpela JUld WHBAIWJOB» M OCHOBHBIX TpeOOBaHMMH
JOCTYMMIHOCTH OOBEKTOB W YCIyr JUIsi MaJlOMOOWJIBHBIX Tpa)/JaH; OCHOBHBIX BHJIOB
apXUTEKTYPHBIX, MHOOPMAIIMOHHBIX M CUTYallMOHHBIX OaphePOB, MPEMATCTBYIOMUX OTYYECHUIO
ycnyr wHBanugamu (MI') HapaBHe ¢ ApYrUMHU JIHIIAMH, a TaKXe BO3MOXHBIX CIIOCOOOB HX
YCTpaHEHMsI B 3aBUCUMOCTH OT KaTETOpUU MHBAIMHOCTH;

0) OCBEOMJIEHHOCTb O TEpeYHE MPEIOCTaBISEMbIX YCIYT B YUpPEXKIEHUHU; GopMmMax M
MOPSAJIKE IPEIOCTABIEHUS YCIYyT (OYHO, AUCTAHLIMOHHO);

B) HMH(POPMUPOBAHHOCTh O CHENHATBHOM (BCIIOMOTaTeIbHOM) OOOPYIOBaHMM U
MPUCTIOCOOTCHUAX Ui WHBAIMJOB, HMMEIOLIUXCS B PACHOPSDKEHUM YUPEXKICHUS, HATUUYUU
JIOCTYyTa K HUM, IOPSAJIKE UX IKCIUTyaTalluy (BKIJItoYasi TpeOoBaHUs 0€30IaCHOCTH);

I) O3HAaKOMJICHHE C TMOpPSAKOM »HBaKyallMd TpaxkJaH Ha OOBEKTe, B TOM YHUCIE
MaJIOMOOUJIbHBIX,

B OKCTPEHHBIX CIIy4asiX U Ype3BbIUalHbIX CUTYaIUsX.

2. Obwue npasuna Imuxema

[Ipu mpenocTaBieHUH yCIyr MHBAIHMIAM HEOOXOAMMO cOOIIOAaTh CIeAyloUle ofuiue
NMPaBWJIAa ITUKETA NPH O0IIIEHNH ¢ HHBAJMIAMHU B 3aBUCUMOCTH OT KOHKPETHOM CUTYaIUu:

1.06pawenue K uenoseky. KOTJAa BBl pa3roBapuMBaeTe C WHBAJIMAOM, oOpalaiTech
HETMOCPEJICTBEHHO K HEMYy, a HE K CONPOBOXKIAIOLIEMY WM CYpPAONEPEBOIUMKY, KOTOPHIE
MIPUCYTCTBYIOT IIPH pPa3roBOpeE.

2. Ilosicamue pyxu: Koraa Bac 3HAKOMST C WHBAJIHMJIOM, BIIOJTHE €CTECTBEHHO MOXKATh €My
PYKy: Jaxe TeM, KOMY TPYIHO JABHUraTh PYKOH WJIM KTO IMOJIb3YETCSl MPOTE30M, BIOJIHE MOYKHO
MOXaTh PyKy — IPaBYIO WJIH JIEBYIO, YTO BIOJIHE JOMYCTUMO.



3.Haszwisatime cebs u Opyaux: KOTJla Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIH IJI0XO BUIAUT
WIA COBCEM HE BUJAMT, 0053aTEIIbHO Ha3bIBaiiTe ceOs M TeX JIOAeH, KOTOpbIe NMPHUIILUIM C BaMHU.
Ecnu y Bac obmas Gecena B rpymie, He 3a0bIBaiiTe MOACHUTh, K KOMY B JIaHHBII MOMEHT BBI
oOparaerech, 1 Ha3BaTh ceOsl.

4.Ilpeonoswcenue nomowu: €Clv Bbl IPEIaraeTe MoMollb, )KIUTE, I0Ka €€ IPUMYT, a 3aTeM
CIIpallMBaiTe, YTO U KaK JIeJIaATh.

5.A0exkeamnocmo u gedxcrusocms. 00OpalIANTECh K B3POCIIBIM MHBAINAAM KaK K B3pOCIIBIM
3JIOPOBBIM JIIOJISIM, @ HE KaK K jeTsM. O0pamiarscsi K HUIM 110 UMEHH U Ha Thl BO3MOKHO TOJIBKO B
TOM CJIy4dae, €CJIM Bbl XOPOIIO 3HAKOMBI U Balll COOECEAHUK MT03BOJIIET BaM TaKoe OOpallleHue.

6. He onupaiimecv Ha Kpecio-KOJACKY: OMUPATHCS WM BUCHYTh HAa YbEH-TO MHBAIMIHON
KOJIACKE — TO K€ caMO€, YTO OIUPAThCs WM BUCHYTh Ha ee objajnaTenie, U 3TO TOXKE MOXKET
paszapaxkath. VHBanuaHas KOJSICKA — 3TO YacTh HENPUKACAEMOrO IPOCTPAHCTBA YENIOBEKA,
KOTOPBIH €€ UCIIOIb3YeT.

7. BrumamenvHocmb u mepneiugocms. KOIJAa Bbl Pa3rOBApUBAcTE C YEJIOBEKOM,
UCHBITHIBAIOIIMM TPYAHOCTH B OOIIEHUM, CIyIIalTe €ro BHUMATEIbHO. BynbTe Teprienussbl,
KJIUTE, KOT/Ia YeJIOBEK caM 3aKOHYHT (pasy. He mompasisiiTe ero u He 1OroBapuBaiiTe 3a HETO.
Huxorga He nmpuTBOpsiTECh, UTO BBl IOHUMAETE, €CIM HAa CAMOM Jielie 3To He Tak. [loBTopure,
YTO BbI ITOHSUIM, 3TO IOMOKET YEJIOBEKY OTBETUTH BaM, & BaM — IOHSITH €TO.

8.Pacnonoowcenue 0ns 6Gecedvl: KOTJAa BBl TOBOPUTE C UEJIOBEKOM, IOJIB3YIOIIUMCS
MHBAJIUJIHON KOJISICKOW MM KOCTBUISIMH, PACIIOJIOKUTECh TaK, YTOOBI Ballld U €ro ria3a ObUIM Ha
OJTHOM YPOBHE, TOI'/1a BaM OYZET Jierue pasroBapuBath. Pasropapusas ¢ TeMu, KTO MOXKET, YUTATh
no rybam, pacroJIOKUTeCh Tak, 4yToObl Ha Bac mamam cBer, u Bac Obuto XOpoIo BHIHO,
nocrapaiitech, 4ToObl Bam HUUero He merano.

9./Ipusneuenue sHuMaHUs Ye06eKa. YTOOBI IPUBIIEYh BHUMAHUE YEJIOBEKA, KOTOPBIN MI0X0
CIIBIIINT, TOMAIINTE €My PYKOW WM moxJjonaiire no ruiedyy. CMOTpUTE eMy HpsMO B IJia3a U
TOBOPHTE YE€TKO, HO UMEWUTE B BUJY, UTO HE BCE JIFOJIU, KOTOPBIE IIJIOXO CIBIIIAT, MOTYT YUTATH 110
ryoam.

10. He cmywaiimecsy, ecau ciy4aiHO AOMYCTHJIM OIIOLUIHOCTb, cKa3aB "YBuaumcs" WU
"Bbl cnbimany 06 3ToMm...7" ToMy, KTO HE MOKET BUAETh UJTH CIIBIILIATh.

s obecrieyeHust TOCTYIHOCTH YCIJIYT JJIsl MHBAIKUJOB COTPYAHUKAM, HEHNOCPEICTBEHHO
OKa3bIBAIOUIMM YCIYT'H, HEOOXOIUMO OpHEHTHPOBATHCA HA COLUAIbHBIE IOTPEOHOCTH H
OCOOCHHOCTH COLIMAJIbHO-OBITOBBIX OTPaHUYEHUN WHBAJIUAOB, BO3HMKAIOIIMX B peE3yJbTaTe
3a0oneBaHus. [JaBHBIM NOPUHIUN OKa3aHUS TIOMOIIM — HE HaBpeIuThb B pe3yibTare
HEMpPeyCMOTPEHHBIX PUCKOB U 00CTOSTENHCTB.

CoTpyIHHKH, HEMOCPEICTBEHHO OCYLIECTBISIONINE pPAadOTy € HWHBAIMWIAMHU, JOJDKHBI
MIPOXOJUTh MHCTPYKTAXK MO OOECHEUEHUI0 JOCTYMHOCTH AJI MHBAIHUIOB YCIYr U OOBEKTOB, Ha
KOTOPBIX OHHU MPEJOCTAaBIIAIOTCSA, NMPU MpUEME HAa paboTy B YUPEKICHHUHU, NPU TEepeBoJe Ha
JPYTYIO JOKHOCTb, a TAKKE HE0OXO0AUMO MPOXOAUTH MOBTOPHBIA MHCTPYKTAaXXK OJMH Pa3 B TOJ.

OTHOCHTECH K JIpYyrOMY 4YeJIOBEKY, Kak K ce0e caMOMy, TOUHO TaK XK€ €ro yBaxkaite — u
TOTJ]a OKa3aHHUe YCIYTU B YUPEXKJIEHUU U o01IeHrne OyayT 3 peKTUBHBIMHU.

3. Conposoicoenue uHeanud08 Ha nPUéme 8 yupercoeHuu

Jns obecrnieueHust gocTyna HMHBAIMIOB K yciayraM U o0OBeKTaM, Ha KOTOPBIX OHHU
IPEJOCTABISAIOTCS, COTPYIHUKY MPU MPUEME UHBAIUAA B yUpExkKIeHHE HEOOXOAUMO:

1. Paccka3aTh WHBaIMAYy OO0 apXUTEKTYPHBIX OCOOCHHOCTSAX 3HaHHUS YUPEKICHUS:

- KOJTUYECTBE dTa)KeH;

- OCHOBHBIX HEOOXOJIUMBIX KJIHEHTY CTPYKTYPHBIX MOJpa3ACNCHUSX YUPEKIECHUS U
MecTax UX PacIoyIOKEHHS B 3/1aHUH, B KAKOM KaOUHETe K KOMY 00paTUTHCS 110 BOIPOCaM,KOTOpbIE
MOTYT BOBHUKHYTb B XO/JI€ MPEAOCTaBICHUS YCIYTH;

- pacmojyio’KeHHE KOMHAT T'MTUEHBI U CaHy3JIOB.

2. Pacckazarp, yuuThIBasi CTENEHb COLMAIBHBIX OTPAaHUYEHUN KIIMEHTOB, 00 OCOOCHHOCTSIX
OpraHu3aIMu JIOCTYIMHOW Cpelbl B YUPEXKJICHUM: HATIMYUU MaHAYCOB, MHEMOCXEM, TaKTHJIbHBIX
JIOPO’KEK, MOPYYHEH U TAKTHIIbHBIX METKaxX Ha HUX, TudTa u T.1. Ocoboe BHUMaHKUE 00paTUTh Ha
3HAaKH, MPEeRyNpexIaoIue 00 OMacHOCTH: 3BYKOBBIE CUTHAJbl TPEBOTH, CBETOBBIE TalIIo,



00y4HTh SKCTPEHHOW 5BaKyalluu, HambOosee OBICTpPHIM M O€30macHBIM CIoco0aM BBIXOAA W3
3/1aHUS.

3. TlpoBecTH SKCKYpCHIO IO YUYPEXKACHUIO C KIMEHTOM, OOpaTMB €ro BHHMaHUE Ha
pacIoNo’)KeHNEe CaHUTAPHBIX KOMHAT, JIECTHHIl, MECT JUIsl OTAbIXa (KOMHATBI JUISl pelaKkcaluu,
3aia, ¢oiie, 3en€Horo yroika u 1.1.). IIpu HeoOXoaquMOCTH 00paTUTh BHUMAHUE HA MEXaHU3MBI
OTKPBIBAHUA-3aKPBIBAHUS IBEPEH, CAHUTAPHBIX IPUOOPOB, OOYUNTh MEXaHU3MY UX OTKPBIBAHUSI-
3aKpbIBaHUS, 1I0KA3aTh KHOIIKM SKCTPEHHOI'O BbI30BA I1EPCOHATIA.

4. Jlns oOecrmieueHHs] JOCTyNa WMHBAJIMIOB K ycIyraM W OOBEKTaM, Ha KOTOPBIX OHH
IPEOCTABIIAIOTCS, IPH OKa3aHUM YCIYTH B YUPEKIECHUN HEOOXOIUMO:

- 4ETKO Pa3bsSICHUTH TpaduK OKazaHUS yCIAYrH (BBLAATh paCIUCaHHE MEPOIPHSTHS,
3amucarh Ha JIUCT BpeMsl U MECTO OKa3aHUs YCIyTU U T.1.);

- yKazaTb MecTo €€ poBeJeHus (IIoKa3aTh HYXHbIM KaOMHET), aKEHTUPOBAaB BHUMaHUE
Ha ITyTh [0 YYPEXkKACHUIO OT BXOJa 10 KaOMHeTa.

5. Tlo3zHakOMHTH MHBAJIK/IA CO BCEMH CIIEIUANNCTAMH, 331€HCTBOBAHHBIMU B pabOTe C HUM,
JUYHO, MPEJICTaBUB MO (paMuIMK, UMEHM M OTYECTBY CIELHUANNUCTa M HUHBAIUAA JIPYr APYTY.
WupopMupoBaTh, K KOMY OH JIOJDKEH 00PaTUTHCS BO BCEX CITYYasX BOSHUKAIOUINX3AaTPYIHECHUI.

6. Ilpu mpoBeseHUU MEPONPUATHI B YUPEXKICHUH PA3bICHUTD, YTO IPU HEOOXOMMOCTH OH
MOXET BBINTH U3 KaOMHETa, B KOTOPOM IPOBOJUTCS MEPONPUSATHE U BEPHYTbCS CHOBA,
OTCYTCTBYS CTOJIbKO BPEMEHHU, CKOJIBKO eMy OyJ1eT HEOOXOAUMO.

7. Tlpu 3aBepuieHHM NpuéMa B YUPEKICHUU YTOUHHUTBH, OCTAIMCh Y HEro JM Kakue-auoo
BOIIPOCHI WJIM OCOOBIE MOKETAHMUSL.

4. Ilpasuna smuxema 01 Uy ¢ PA3HLIMU PACCMPOTUCMEAMU PYHKUUTL OP2AHUIMA

Ilpasuna 3muxema npu obwienuu ¢ UHEAIUOAMU, UCHBINBIEAIOWUMU MPYOHOCHU NPU
nepeosusicenuu:

—IlomHHTE, YTO WHBATUAHAS KOISICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO YETIOBEKA.
He oGnokaunBaiiTech Ha Hee M He ToskaiTe. HauaTh KaTUTh KOJSICKY O€3 corjacus MHBaIMa —
TO € CaMOe€, YTO CXBATUTh U TIOHECTH YeJIOBEKa Oe3 ero pa3pereHus.

—Bcerna cnpammBaiiTe, Hy)XHa JH TOMOINb, TNPEKIEC YeM OKa3aTh €€ WHBAIHIAM,
UCTIBITHIBAIOIIMM TPYAHOCTH P MEPEIBIKEHUH, U TpeaaraiiTe moMollb, €Ciau HY)KHO OTKPBITh
TSDKEIYIO JBEpPh WM TIPOUTH 110 KOBPY C JUIMHHBIM BOPCOM.

—Ecnu Bame npeanoxkeHue 0 MOMOIIM MPUHATO, CHPOCUTE, YTO HY)KHO JielaTh, U YETKO
CIIeAYHTE HHCTPYKIHSM.

—Ecnu Bac mompocuiy MOMOYb HMHBAIMIY, NEpEABHUralolleMycs Ha KOJISICKe, CHaudaia
Katute e€ memieHHo. Koisicka ObICTpo HAaOMpaeT CKOPOCTh, U HEOXKUJAHHBIH TOIYOK MOXKET
IPUBECTH K IOTEPE PAaBHOBECHS.

—Bcerma nmmyHO yOe)malTeCh B JOCTYIMHOCTH MECT, TJ€ 3allJITAHUPOBAHBI MEPOTIPHSITHS.
3apaHee MOMHTEpeCyiTeCh, KAKUE MOTYT BO3HUKHYTh NMPOOJIEMBl WM Oaphephl U KaK UX MOKHO
YCTPAaHUTb.

—He Hago xyomare 4enoBeka, HaXOASIIETOCS B MHBATMAHON KOJSICKE, TI0 CIIMHE HIIH 110
ievy.

—FEcnu BO3MOXXHO, PAacloyIoKHUTECh TaK, YyTOObl BallM JMIA ObUIM HA OJHOM YpPOBHE.
W36eraiiTe monoxXeHus, Ipu KOTOPOM BallleMy COOECEIHUKY HYHO 3alIPOKUIBIBATH TOJIOBY.

—Ecnu cymecTByOT apXuTeKTypHBIE Oapbephl, MPEIYNPEIUTE O HUX, YTOOBI YEIIOBEK UMEI
BO3MOKHOCTh TPUHUMATh PEILICHUS 3apaHee.

—IlomHuTE, YTO, KaK MPABUIIO, Y JIFOJAEH, UMEIOIUX TPYAHOCTH MPHU NEPEABUKECHUHU, HET
po0JIeM CO 3pEHUEM, CITyXOM U TOHMMAHHEM.

—He nymaiite, 9T0 HEOOXOAUMOCTb MMOTH30BATHCSI HHBATUAHON KOJISICKOW — 3TO Tpareausl.
310 cnocod cBOOOIHOrO (€cmu HET apXUTEKTYPHBIX OaphepoB) mepenBmkeHus. Ectb nomu,
MTOJIB3YIOIIUECS MHBATHIHONW KOJISICKOM, KOTOpPhIE HE YTPATHJIM CIOCOOHOCTH XOJUTh M MOTYT
MEPEIBUTATHCS C TIOMOIIBIO KOCTBUICH, TPOCTH U T.1. KOJSICKM OHM UCTIONB3YIOT AJISL TOTO, YTOOBI
SKOHOMHUTD CHJIBI U OBICTpEE TIEPEIBUTATHCS.

Ilpasuna ymuxema npu oOwieHUU ¢ UHBATUOAMU, UMEIOWUMU HApYUIeHUe 3pPeHue
UU HE3PAYUMU:

—OQOka3bIBasi CBOIO MOMOIIb HE3PSIUEMY YEJIOBEKY, HAIIPABJISIUTE €r0, HE CTUCKHUBAS €T0 PYKY,
UINTE TaK, KaK BBl OOBIYHO XoauTe. He HYKHO XBaraTh CJIENOro YelOBEeKa M TallUTh €ro 3a



co001.

—OnuiuTe KpaTko, rie Bbl HaXoAWTeCh. lIpenynpexxaaiTte o NpensiITCTBUSAX: CTYNEHSX,
TyX)ax, sMax, HU3KUX MPUTOJIOKAX, TpyOax | T.II.

—MWcnonp3yiiTe, €ciaM OSTO YMECTHO, 3HAKOMBbIC (pasbl, XapaKTEepPU3YIOIIHUE IIBET,
PacCTOSIHUE, OKPYXKAIOIIyl0 OOCTaHOBKY. JlenWTech AMOIMOHAIBLHBIM BO3JICUCTBHEM OT
YBUJICHHOTO.

—OG0pammaiitech ¢ co0akaMU-TIOBOJABIPIMU HE TaK, Kak C OOBIYHBIMH JOMAIIHUMH
JKHBOTHBIMU.

He xomanayiite, He TporaiiTe v He UTpaiiTe ¢ COOAKOI-TOBOIBIPEM.

—Ecnu BeI coOMpaeTech 4nTaTh HE3pSUEMY YETIOBEKY, CHAvYalIa MPeAYyNpPeaUuTe ero 00 3ToM.
["'oBOpuTE OOBIYHBIM T'OJIOCOM.

—FEcnu 370 BaXHOE MUCHMO WM JTOKYMEHT, HE HYXXHO JIs YOSAUTEIhbHOCTH N1aBaTh €ro
MOTPOTraTh.

[Tpu >TOM HE 3aMEHSITEe YTCHHE TIepecKa3oM, He MpoITyckaiTe nHpopmammio, eciu Bac 00
3TOM

He nonpocar. Korga He3psuui 4esioBEeK JOJKEH MOANUCATh JOKYMEHT, IMPOYUTANTE €ro
00s3aTeNIbHO  ITOAHOCTBIO. MHBamMAHOCTE HE  OCBOOOJKIAEeT CJEIOro  4YeloBeKa  OT
OTBETCTBEHHOCTH, O0OYCIIOBJIEHHOMN 3aKOHOIATEIHCTBOM.

—Bcerna obpaiaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JaKe €CIM OH Bac HE BHJMT, a HE K
€ro 3psSYeMy COMPOBOKIAIOLIEMY.

—Bcerna Ha3biBaiiTe ce0s U MPEACTABISUTE OPYTHX COOECETHUKOB, a TAKXKE OCTATbHBIX
OPUCYTCTBYIOIUX. ECiu BBl XOTUTE MOXKATh PYKY, CKaXKHUTE 00 STOM.

—Korza BbI npeuiaraere He3psAUEMy UETIOBEKY CECTh, HE YCaKUBANUTE €r0, a HAPaBbTE €ro
PYKY

Ha CIUHKY CTyJla WM NOJJIOKOTHUK. He BOAMTE MO MOBEPXHOCTH €ro pyKy, a AaluTe emy
BO3MOXXHOCTh CBOOOJIHO MOTpOrath mpeamer. Eciu Bac mMOmpocuiaM MOMOYb B3ATh KaKOW- TO
MIPEMET, HE CIEAYeT TAHYTh KUCTh CIENOTO K MPeAMETY U OpaTh €ro pyKou 3TOT MpeIMeET.

—Kora BbI o011aeTech ¢ Tpymnoi He3psYuX JHOJeH, He 3a0bIBaliTe KK/l pa3 Ha3bIBATh
TOTO, K KOMY BBl 00paIiaerecs.

—He 3acraBmusiiTe Bamiero codeceHnka oOpamarsCcsi B MyCTOTY: €CIH Bl IIEPEMEIIaeTeCh,
MpeIynpeanTe ero 00 ATOM.

—Bmnonne gomycTUMO YMOTpeOsATH CIOBO «CMOTpPeThb». JIJisi He3psuyero 4emoBeKa 3TO
03HAYAET «BUIETh PYKaAMMU», OCS3aTh.

—MU36eraiite  pacriblBUaTBIX ~ ONpEAENCHUH M HMHCTPYKLMH, KOTOpble  OOBIYHO
CONPOBOXKAAIOTCS JKECTaMH, BbIpaKeHUW Bpoae «(CTakaH HAXOIUTCS TAE-TO TaM Ha CTOJIEY.
Crapaiitecb ObITh TOUHBIMH: «CTaKaH MOCEPEANHE CTOTIAY.

—Ecnu BBl 3aMeTHsi, YTO HE3PSIYMA YETIOBEK COWJICS C MapIipyTa, HE YIPABISUTE €ro
JIBIDKEHUEM Ha pACCTOSIHUM, TOJOHANTE U TOMOTUTE BHIOPATHCS HA HY)KHBIN MYTh.

—QOKka3pIBas IIOMOIIb HE3PAYEMY, )IBI/IF&fITGCL HEC TOPOIIACH, U IPU CITYCKE HUJIN ITOABEME T10
CTYNIEHbKAM BEJIWTE HE3pAYEero NEepHeHAUKYISIPpHO K HuM. He nenaiite ppIBKOB, pE3KHX
JBUKEHUM, TPETyNPEXKIaNTEe O MPEMSITCTBUSIX.

Ilpaguna smuxkema npu 006weHUU C UHEANUOAMU, UMEIOUUMU HAPYUIEHUE CYXA:

—PasroBapuBas ¢ 4enOBEKOM, y KOTOPOTO IUIOXOM CIIyX, CMOTpHUTE mpsMo Ha Hero. He
3aTeMHSNTE CBOE JIMIO U HE 3arOpa)KMBalTe ero pykaMu, BOJIOCAMU UM KaKUMU-TO TIPEeIMETaMH.
Bam CO6€C€,Z[HI/IK AOJIKCH UMCTh BO3MOKHOCTD CJIICAUTD 3a BBIPAKCHUCM BAIICT'O JIMIIA.

—CyIecTByeT HECKOJIbKO THIOB M CTeneHed TIyXOoThl. COOTBETCTBEHHO, CYHIECTBYET
MHOT'O CIIOCOOOB OOIIEHHS C JIIOJBMH, KOTOpBIE IUIOXO CiblmaT. Eciau Bbl He 3Haere, Kakou
MPEJIIOYECTh, CIIPOCUTE Y HUX.

—HeKOTOpLIe JIXOAU MOT'YT CJIbIIIIATh, HO BOCIIPUHUMAIOT OTACJIbHBIC 3BYKW HCIIPABUJIBHO. B
3TOM ciy4yae TOBOpUTE 0ojiee TPOMKO M YeTKO, MOoAOMpas MOAXOAAIIMH ypoBeHb. B apyrom
clly4ae MOHAJOOUTCS JMIIb CHU3UTHh BBICOTY roJjioca, TaK KaK YeJOBEK YTpaTWi CIOCOOHOCTH
BOCIIPUHUMATL BBICOKUC YaCTOTHI.

—UYT0O0BI MpHBIIEYs BHUMAHHUE YEJIOBEKA, KOTOPBIH MJI0XO CIBIIINT, HA30BUTE €0 110 UMEHH.
Ecnn oTBeTa HET, MOXKHO CJIETKA TPOHYTh YEJIOBEKA WIIM XKE I0MaxaTh PYKOH.



—TI oBopuTe sicHO U poBHO. He Hy)KHO M3JIHIIIHE MOAYEpPKUBATh YTO-TO. KpnyaTh, 0COOEHHO
B YXO, TOKE HE HaJO.

—FEcnu Bac mpocsaT MOBTOPHUTH YTO-TO, MOMPOOYyiiTe iepedpa3upoBaTh CBOE MPEJIOKECHHUE.
Hcnonb3yiiTe KeCThI.

—Y06enurech, 4To Bac MoHsuM. He crecHsiiTeCh CIPOCUTS, MOHSII JIX Bac COOECETHHK.

—FEcnu BbI coob1maere nHGOPMAIIHUIO, KOTOPasi BKIIOYAEeT B Ce0sl HOMEp, TEXHUUYECKUN WITH
JIPYTOH CIIOKHBIA TEPMHUH, aApec, HAMUIIUTE €€, coo0mmuTe 1Mo (hakCcy WM 3JICKTPOHHOU TOYTE,
WJIH JTFOOBIM JIPYTMM CIIOCOOOM, HO TaK, 4TOOBI OHA OblJIa TOYHO TOHSTA.

—FEcnu cymiecTByroT TPYJHOCTH IpPHU YCTHOM OOIIECHHH, CIIPOCUTE, HE OyIeT JIM IpoIle
MEePENUCHIBATHCH.

—He 3a0piBaiiTe 0 cpene, KoTopas Bac OKpyxkaeT. B OONbIIMX WM MHOTOJIOIHBIX
MOMEIIEHUSAX TPYAHO OOINATHCS C JIIOAbMH, KOTOPBIE IJIOXO CIbIIIAT. SI[pKOoe COJHIE WM TEHb
TOE MOTYT OBITh OapbepaMu.

—OQOu4eHp YacTO TIIyXHE JIIOAM HCIONB3YIOT S3bIK JKecToB. Ecnu Bbl oOmiaerech uepes
nepeBourKa, He 3a0yabTe, 4TO 0oOpamiatbcs HaJA0 HEMOCPEICTBEHHO K COOECEeHUKY, a HeE K
MEePEBOTUHKY.

—He Bce mroaM, KOTOpPBIE IUIOXO CHBIIIAT, MOTYT YHMTaTh MO rybam. Bam mydimie Bcero
CIpOCUTH 00 3TOM mpu nepBoil Berpeue. Ecnu Bamn codecenHUk 0071aAaeT 3TUM HAaBBIKOM, HYKHO
coOJII01aTh HECKOJBKO BaXXHBIX TpaBui. [[oMHHTE, YTO TOJIBKO TPpU U3 ACCATH CIOB XOPOIIO
MIPOYUTHIBAIOTCS.

—HyXHO cMOTpeTh B JHUI0 cOOECETHUKY U TOBOPUTH SICHO U MEAJIEHHO, HCIIOJIb30BaTh
npocThie ¢pas3sl U U30erath HECYIIECTBEHHBIX CIIOB.

—HyXxHO wuCHoNb30BaTh BBIPAKEHHE JIHMIA, KECThI, TEJIOJABHKECHUS, €CIH XOTHTE
MOAYEPKHYTh WM MPOSACHUTH CMBICI CKa3aHHOTO.

Ilpasuna smuxkema npu odweHUU ¢ UHEATIUOAMU, UMCIOWUMU 3A0EPIHCKY 6 PA3CUMUUU
npoonemvl 00uieHUA, YMCMEEHHbIE HAPYUIEHUA:
— Hcnonb3yiTe TOCTYIHBIN A3BIK, BBIPAXKAUTECh TOYHO U 110 CYTH Jea.

— N30eraiiTe CIOBECHBIX WITAMIOB M OOpa3HBIX BBIPAKEHHUI, €CIU TOJIBKO BBl HE
YBEPCHBI BTOM, 4YTO Balll CO6606£[HI/IK C HUMH 3HAKOM.

— He rosopute cBbicoka. He nymaiite, 4To Bac HE IOMMYT.

— HNudpopmupys 06 yciiyrax, KOTOpble MOKET MOJIYYUTh KJIMEHT, pacCKa3bIBaliTE BCE
«110 maram». Jlaiite BamemMy codeceJTHUKY BO3MOKHOCTh OCMBICIUTh Ka)K/IbIi IIar MOCJe TOT0,KaK
BbI HH(OPMHUPOBAIIH €TO.

— Hcxogure M3 TOro, 4TO B3POCIHbIM YEIOBEK C 3aJE€PKKOM B PA3BUTHUM HMEET
OnpeAeIEHHBINOIBIT,

KaK 1 JII000H Ipyroil B3pocCiblii 4eloBeK.

— Ecnu Heobxonumo, ucnonb3yite wintoctpanuu uin ¢pororpaduu. byaste roToBs
MOBTOPHUTH HECKOJIBKO pa3. He cnaBaiiTech, eciu Bac ¢ mepBoro pa3a He MOHSUIIH.

— Obparaiitech ¢ 4eI0OBEKOM C MpoOJeMaMy pa3BUTUSL TOYHO TaK )K€, KaK BbI Obl
oOpammanuicek ¢ Mo0bIM ApyruM. B Oecene obcyxkmaiTe Te k€ TEMbI, KaKhe BbI OOCYXKIaeTe ¢
Ipyrumu aroasMu. Hanpumep, mtanbl Ha BBIXOJHBIE, OTITYCK, OTOTY, TOCIEAHHE COOBITHS.

— ObparaiitTech HEMOCPEACTBEHHO K COOECEHHKY, a HE K €r0 COIPOBOXKIAIOLIEMY.

— [TomauTe, 4YTO MIOOUM C 3aJ€p>KKOM B Ppa3BUTHM JEE€CIOCOOHBI W MOTYT
MOANKCHIBATh TOKYMEHTBI, KOHTPAKTBI, TOJIOCOBATh, /1aBaTh COINIACHE HA MEIUIMHCKYIO TTOMOIIb
U T.J.

Ilpaguna 3mukema npu o00weHuUU ¢ UHEANUOAMU, UMEIOWUMU NCUXUYECKUE
Hapywienus:

[Icuxuyeckue HapyIIEHUsT — HE TO XK€ caMoe, YTO MPOOJIEMBI ¢ 33I€PKKOM B Pa3BUTHHU.

JIronu

C TICUXUYECKUMH MPOOJIEMaMU MOTYT UCTIBITHIBATh AIMOIIMOHAIBHBIE PAaCCTPOMCTBA MITH
3aMeIaTeNIbCTBO, OCIOKHAIOIINE UX KHU3Hb. Y HUX CBOM OCOOBII M M3MEHUUBBIN B3IJIA HA MUP.

— He namo nymaTh, 4TO IIOAM C TICHUXMYECKUMH HApYyHICHUSMH 0053aTENbHO
HY>KJAIOTCSIB AOMOJHUTEIHHON TTOMOIIN U CHEIMATbHOM OOpaleHUH.



— OO6pammaiitech ¢ JIOJbMH C ICUXWYECKUMH HAPYIICHUSIMU KaK C JTUYHOCTSIMU. He
HYXHO JIeJIaTh MPEKAECBPEMEHHBIX BBIBOJIOB HA OCHOBAHHUM OIIbITA OOLIEHUS C APYTHMMH JIFObMU
C Takoi xe (popMoli HHBATHIHOCTH.

— He crnemgyer mymartb, 4TO JIOAM C NCHUXWYECKUMH HapyIICHHSMU Oojiee IPYTHX
CKJIOHHBI KHacuiM0. 910 Mud. Eciiu Bbl Apyxento0Hbl, OHU OyAYyT 4yBCTBOBATb CE€0sl CIIOKOWHO.

— HeBepHo, 4TO mIOOM C TICUXMYECKUMH HApYHICHUSMH HMMEIOT MpOoOJIeMbl B
IIOHVMAHNHN HIIMHUKE

10 YPOBHIO MHTEIUIEKTA, YeM OOJIBIINHCTBO JIIOJEH.

— Ecin 4enoBek, MMEIOIUN IICUXUYECKUE HApYyLICHUs, PACCTPOEH, CIPOCUTE €ro
CIIOKOIHO,4TO BBl MOXKETE CI€NIaTh, YTOOBI IOMOYb EMY.

— He rosopute pe3ko ¢ 4es10BEKOM, UMEIOIIUM IICUXUYECKUE HAPYILIEHUS, 1aXKe €CIIU
y Bac ecTb

JUISL 3TOTO OCHOBAHHS.

Ilpaguna smuxema npu 00uieHUU C UHBAIUOOM, UCHBIMBIEAIOUWLUM 3AMPYOHEHUA 6 PEUU:

— He urnopupyiite mroei, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY YTO IOHATHh UX — B
BallIUXUHTEPECAX.

— He nepebuBaiiTe 1 He MOMPaBIHTE YEIOBEKa, KOTOPBIA UCTIBITHIBAET TPYIHOCTH B
peun. HaunHaiite roBOpUTH TOJIBKO TOT1a, KOT'1a yOAUTECH, YTO OH YK€ 3aKOHUYMII CBOIO MBICIIb.

— He mneITaiitech yCKOpUTh pa3roBop. byabTe roToBBI K TOMY, YTO pPa3sroBOp C
YEJIOBEKOM C 3aTPYJHEHHON peublo 3aiiMeT y Bac Oosbie BpemMeHU. Eciu BbI cnemmTe, Jrydiie,
U3BUHUBIINCH, TOTOBOPUTHCS 00 OOLIEHNH B IpYroe BpeMmsl.

— CmoTtpurte B 1MLI0 COOECENHUKY, O AEpKUBATe BU3yaabHbI KOHTAKT. OTHaiiTe
sTOMOECEIe BCE Ballle BHUMAHUE.

— He nywmaiite, 4to 3aTpyJHEHHUS B pe4Hd — IOKa3aTeab HU3KOIO YPOBHS
MHTEJJIEKTaYeI0BEKA.

— Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB MJIU KUBKA.

— He npurBopsiiiTech, eciu Bbl HE NOHSUIM, 4TO BaM ckasauu. He crecHsiiTech
nepecrnpocuts. Eciiu BaM CHOBa He yJajloch MOHSATh, MONPOCUTE MPOM3HECTH CJIOBO B Ooiee
MEIJIEHHOM TeMIIe, BO3MOXHO, 110 OyKBaMm.

— He 3a6rpiBaiiTe, 4TO 4EIOBEKY C HApPYIIEHHON PEUYbIO TOKE HYKHO BbICKa3aThcs. He
nepebuBaiiTe ero u He nojasisiite. He ToponuTe roBopsmiero.

— Ecnu y Bac BO3HMKaroT mpoOiieMbl B OOIIEHUH, CIPOCUTE, HE XOUYeT JIM Balll
co0eceTHUK MUCTI0JIb30BaTh APYTror CIIOCO0 — HAaIMKUCaTh, HAIEUaTaTh.
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